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Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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South Texas
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# Trouble Mean Time
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Feb-98 0 nfa 1 42 Base < 3I,l:' 20 0

Mar-98 1 5.88 2 10 Base < 3I,l

Apr·98 1 8 95 4 46

May-91l 2 0 91 1 82

Jun-98 0 n/a 3 54

Jul-98 0 nfa 20 99

Aug-98 6 359 1 95

Sep-98 2 629 1.54

Oct-98 3 1 72 2.93

Nov-98 3 224 4 07

Dec-98 5 9.26 226

. Jan-99 4 2.90 1.33
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Repeat Reports ("!o)

VGPL~ All GLEGs SWBT 350%

No. 53 1'1 # Trouble # Repeat % Repeat % Repea1 Z-Value
Reports Reports Reports Reports 300%

Feb-9& 2 0 00% 97% Base <: 3(;

Mar-9& 0 0 nfa 82% Base <: 3>, 250%

Apr-9& 0 0 nfa 8.2% Base < 3C
200%

May-98 3 0 00% 47% Base < 3C

Jun-98 5 1 200% 26% Base < 3C 150% I~::;:ECS_Jul-98 3 1 333% 4.0% Base < 3C

Aug-91l 4 1 250% 40% Base < 30 100%

Sep-91l 12 2 16.7% 63% Base < 30
OCt-98

,
7 1 14.3% 50% Base < 30 ; 50%

...... ---
Nov-98 7 0 0.0% 60% Base < 30 " 1
Dec-98 , 11 0 00% 57% Base < 3C :, 00%

00 00 00 '" 00 00 00 00 00 '" 00 C1l

Jan-99 : 6 2 33.3% 5.6% Base < 30 q> ~
C1l q>

~
q> q> '! ~ '): q> q>., .0 .!. ,.,
~ g' u c:

if 12 Mo. Tot~l:j 81 13.3'1.1 5.1·~I:::·:,:·:.:::·:·:j::·:·:·:n:::·l: "
.. c. .. ::l " 8 0 " ..

I LL ::;; « ::;; --, « (f) z 0 --,
60

•
ISDN

All GLEGs SWBT 300%

# Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.0%

Feb-91l 0 0 nla 95% Base < 30

Mar-95 1 0 00% 109% Base < 30 200%
Apr.91l 1 0 00% 125% Base < 30

:.

May-91l 4 0 00% 88% Base < 30 150%
Jun-911 0 0 nfa 83% Base < 30? : 1--- ---SWBT ,I.: -" ~AIIGLEGsJul-91l 2 0 00% 59% Base <: 3C .: --100% . 1\ .Aug-91l ~ 13 1 77% 93% Base < 3.? ~ ... . -. ~ ~ .. - .. .. _. - ..- _.. .. ....

Sep-9a l 9 1 111% 98% Base < 3~
.........

Oct-9a :; 8 0 0.0% 94% Base < 3:;
50%

Nov-9l! : 4 0 00% 9.6% Base < 3C j!
Dec-9l! : 7 1 143% 103% Base < 3C ~~. 00%

~~ '" '" '" '" '" '" 00 00 00 '" '" C1l

. Jan-91'; 8 2 25.0% 7.7% Base < 3~
q> C1l

~ q> q> q> q> '! t q> q> q>
.0 .!. ,., c: ;; '" > u c:

•
' .9.1%H·:::j·::::j:::::i::::::l

"
.. c. " ::l ::l " 0 II -!'l57.J· . 5L 8.8·/.1

LL ::;; « ::;; --, --, « (f) 0 z 0

DDS
All CLECs SWBT 250%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

200%
Feb-95 0 0 nla 200% Base < 3~

Mar-9l'> 0 0 nfa 0.0% Base < 31<·:

Apr-9l> 0 0 nla 59% Base < 3~ ~j 150%.;

May-9l> 0 0 nla 36% Base < 3Cr.:
I~-:~~~ "::::lJun-9lS 0 0 nfa 00% Base < 3t< :~

Jul·911 0 0 nfa 29% Base < 3(\ 'f 10.0%

Aug-911 0 0 nfa 63% Base < 30 .~

Sep-911 0 0 nfa 63% Base <30) 50%
Oc:l-9lS 1 0 00% 17% Base < 30i ::
Nov-9lS 0 0 nfa 45% Base < 30::

Dec·9lS , 0 0 nfa 68% Base < 30 ':
00%

00 00 00 '" 00 00 '" 00 00 '" 00 !\lJan-911 ; 0 0 nJa 3.2% a.sa < 30' q ~ ~ q> q> q> q> q> t q> q>
.0 ,., c: "5 Ol c. > u c:... ..

~·~~~l;~:::::j::::::::::::::t::t::;
II .. a. " ~

::l " 0 " -!'lI 11 1 0.0%1
LL :E « ::;; --, « lfJ 0 Z 0

12 Mo. Total 0

DS1
All CLECs SWBT 250%

# Trouble # Repeat %Repeat % Repeat Z-Value
Reports Reports Reports Reports

200%
Feb-9i! 0 0 n/a 200% Base < 3C

Mar-9a 0 0 nfa 143% Base < 3C

Apr-9a 0 0 nfa 171% Base < 30: 150%
May-9a 0 0 nla 49% Base < 3C ::

[~ "." •• ::;:ECSIJun-9& 0 0 nfa 15% Base < 30- ::
Jul-9&: 0 0 nla 29% Base <:\C-

100%

Aug-9& :, 0 0 nfa 28% Base < 3{; ~~

Sep.9& '1 0 0 nfa 28% Base < 30 :~ 50%

Ocl-9& ' 0 0 nfa 16% Base <~f.;: - ~ - -_ .. -
Nov-9& :

V
0 0 nfa 2.1%

Base < :1: 0.0%Dec-9& 1 0 00% 1.3% Base <~.;

'" 00 '" g; '"
.,

'" 00 00 00 00 C1l

Jan-OO ; 0 0 nla 0.6% 6ase < 3<) ;: q> ~ ~ q> q> q> '! q>
~ ~ q>

.0 ,., § ~ '" '0 c:

.12~o::!ot~I\I.·· " " a. " J. II " -!'lI 01 0:°%1

" .
/t~ :E « 0

2.5%1-:.;.;·-: ....:.. "
LL ::;; --, (f) z 0

1
::::;:::::<.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

January 1999

South Texu

Repea Reoorts (%)

DS3IM-:.r:;entI All CLECs SWBT 9.0%

# Trouble # Repeat % Repeat % Repeat Z-Velue 8.0%
Reoorts Reports Reports Reports "

Feb-98 0 0 nle nla Base < 30 7.0% ""
Mer-98 0 0 nle nla Base < 30

' .
6.0%

Apr-98 0 0 nla nle B888<30
Mey-98 0 0 nle 0.0% B888<3O

5.0%

Jun-98 0 0 nla 0.0% a-<3O 4.0% 1~~~~~CsI
Jul-98 0 0 nla 0.0% a-<30 3.0%

Aug-98 0 0 nla 0.0% Base < 30

Sap-98 0 0 nla nla Base < 30 2.0%

Qcl-98 a 0 nla 7.7% B888<30 1.0% :
Nov-98 0 0 nla 0.0% Base < 30

0.0%
Dec-98 '" 0 0 nla 0.0% a-<3O

~
CD

~
CD CD

~
CD

~
CD

i ~ $
Jan-99 ' 0 0 nla 0.0% Base < 30 ~ q> q> q> q>

~
>- c "3 '" ! 8 ~

c
~

c. .. ::J
~

..
I 12 Mo. TotalI -< 2 .., .., ..,

0 0 nla 1.8%

Failure Frequency rouble RepOlt Rate) (%)

I~.~:!
VGPL

All CLECs SWBT 5.0%

No. of # Trouble Trouble Trouble Z-Value 4.5%
Reoorts . Reoort Rete IReoort Rete

~

Circuits .-
Feb-98 655 2 0.31% 1.28% Insufficient Sample

4.0%

Mar-98 738 0 0.00% 1.47% Insufficient Sample 3.5% .-- .
.--.-' . " . - ....Apr-98 945 a 0.00% 1.38% Insufficient Sample 3.0% ..

May-98 1,017 3 0.29% 2.94% Insufficient Sample
2.5%

.
Jun-98 1,042 5 0.48% 3.15% Insufficient Sample \......SWBT I
Jul-98 976 3 0.31% 3.29% Insufficient Sample 2.0% _AlICLECs

Aug-98 1,152 4 0.35% 3.59% Insufficient Sample 1.5% . ..... "'-
Sap-98 1,167 12 1.03% 3.19% Insufficient Sample 1.0%

-~Qcl-98 1,279 7 0.55% 4.44% insufficient Sampie
0.5% ....

NoY-98 1.384 7 0.51% 3.30% Insufficient Sampie r--.... ......-
Dec-98 1,402 11 0.78% 3.19% insufficient Sample 0.0%

CD CD CD
~

CD CD CD
~

CD CD

I ~Jan-99 1,427 6 0.42% 3.07%
lnsuffiC_

q> ~ ~ 'l' q> q> 'l' 'l'

~ f c "3 g' i 8 ~
c..

~ ::J ..
I 12 Mo. Totadl 13,1621 601 0.46%1 2.94%1

2 .., ..,
-< rJ) ..,

,I'

ISDN
All CLECs SWBT 7.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reoons ReDort Rate ReDort Rete 6.0%

~

Feb-98 364 0 0.00% 1.63% Insufficient Sampte

Mar-98 342 1 0.29% 1.95% Insufficient Sample
5.0% ...... ,; .... ..........

Apr-98 283 1 0.35% 2.00% Insufficient Sample 4.0% .
Mey-98 586 4 0.68% 3.59% insufficient Sample .........
Jun-98 639 0 0.00% 3.54% Insufficient Sample 3.0% 1~~~~~CsIJul-98 648 2 0.31% 4.08% Insufficient Sample .
Aug-98 690 13 1.88% 4.82% Insufficient Sampte 2.0%

~~
Sep-98 804 9 1.12% 5.04% Insufficient Sample
Qcl-98 850 8 0.94% 5.76% Insufficient Sample 1.0%

Nov-98 870 4 0.46% 4.42% insufficient Sample
0.0%

Dec-98 888 7 0.81% 4.57% insufficient Sample
~ ~

CD CD CD CD
~

CD CD CD CD '"Jan-99 879 8 0.91% 4.51% Insufficient SamDle ~ 'l' q> 'l' 'l' q> 'l' 'l' 'l'
i >- c: "5 '" i 8 ~ ~

c

.....•y,y....' .............'.. ~ ~ ~
::J ..,

~
..

I 12 Mo. TotalI I 7,643! 571 0.73%1 3.93%1
u. .., (/) ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) South Texas

Failure Frequency rouble Report Rate %

DDS
AIiCLECs SWBT 2500%

No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

2000% -
Feb-9& 2 0 0.00% 013% Insufficient Sampi."
Mar--911 2 0 0.00% 014% Insufficient Sample

Apr--9ll 2 0 000% 009% Insufficient Sample 1500%
May-98 2 0 000% 026% Insufficient Sample •••• "SWBT
Jun--911 4 0 000% 023% Insufficient Sample __AIICLECs

1000%
Jut--96 4 0 000% 031% Insufficient Sample:

Aug-91l 4 a 000% 029% tnsufficlent Sampl...
Sep-9!\ 4 a 000% 026% Insufficient Sampl" 500%
Oct--911 5 1 2000% 052% Insufficient Sample
Nov-9/il 4 a 0.00% 029% Insufficient Sampl-e

Insufficient Sampl..
000%

Dec--9a 5 0 000% 033% <Xl <Xl <Xl ll! <Xl <Xl <Xl ll! <Xl <Xl <Xl 01

Jan-91i1 6 0 0.00% 0.28% Insufficient Sam»l,> '\' ~ ~ '\' '\' '\' '\' '\' q> '\'.a ,.. c
~

C> C. 0 > u c.. '" c. " ::l
~

.. 0 .. l'lLL :2 <t :2 ...., Cf) 0 Z 0
44 2.27% 0.27~'

DS1
All CLECs SWBT 400%

No of # Trouble Trouble Trouble Z-Value
35.0%

Circuits Reports Report Rate Report Rate

Feb-98 1 0 000% 285% Insufficient Sampl~ 30.0%
Mar-98 1 0 000% 432% Insufficient Sampk>

Apr-91l 2 0 000% 308% Insufficient Sample 250%

May-98 2 0 000% 1483% Insufficient SampkJ 200% > '

Jun-9ll 2 0 000% 2060% Insufficient Samp'" •• ····SWBT

Ju1-96 9 0 000% 1795% Insufficient Samp!'> 150% __ AiICLECs

Aug-91l 10 0 0.00% 18.40% Insufficient Sample
100%

5ep.9/il 10 0 000% 15.95% Insufficient Samp~

1\Oct-91! 10 0 000% 2730% Insufficient Samp~ 50%.

Nov-91l 10 0 000% 20.80% Insufficient Samp'"
Dec--9a 12 2369% Insufficient Samp'"

00%
1 833% <Xl <Xl '" <Xl <Xl <Xl <Xl <Xl <Xl '" <Xl 01

Jan-91l 13 0 0.00% 35.90% ItlSufficient 'l' Q)
~ '\' '\' '\' '\' ~ '\' 'l' '\' '\'

.a ~ ,..
~ ~

Ol 0 > u c.. " a. til ::l .. 0
~ "LL ::::; ..: ::::; ..: Cf) 0 z ...,

12 Mo. Tota! 82 1.22% 18.12%

till DS3
All CLECs SWBT 450%

No of # Trouble Trouble Trouble Z-Value 400%
Circuits Reports Report Rate Report Rate

Feb--98 ;: 0 0 nla 000% Insufficient Sample 350%

Mar-ge :: 0 0 nJa 000% tnsufficient Sample 300%
Apr-9/! ; 0 0 nJa 000% Insufficient Sampkt

May.9<l : 0 0 nla 1000% Insufficient Samp'"
25.0%

Jun-ge ~ 0 0 nla 645% Insufficient Sample 200%

Jul·1I! :: 0 0 nla 12.90% Insufficient Sampl.. 150%
Aug.go 1: 0 0 nJa 6.45% Insufficient Sampl., .
Sep--9a :: 0 0 nla 000% Insufficient Sample 10 0%

"
.

Oct-ge :: 0 0 nla 4194% Insufficient Sample 50%
Nov--90 :: 0 0 nla 3548% Insufficient Sample
Dec-9l> :: 0 3226% Insufficient Sampi<'

00%
0 nla <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl Q)

Jan·\l& :~ a,> 0> Ol q> '% '\' '\' '\' '\' '\' '\' '\'0 0 nla 38.71% Insuffici,,~t Sampl.. .a ~ ~ ,.. :; Ol Q. 0 > u C
:',.c, .. " a. " ~ ~

.. 0 .. "
\1 12'~~\ot;;l:' LL :::; ..: :::;

...,
Cf) 0 Z 0 ....,

0 0 nla 16.10%
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m
'l'
c

.Jlj

<0

~
'"Cl

<0

2
8

co
q>
a.
'"(/)

~
"...,

<0

!«

50

200

250

300.,.....------------------,

10 r------------------,
09

08

07

06

0.5

04

03

02

01

o0 -H~.......,.........,,.......,...+_...._4~......,.........,......,....+_...._4~-+-I

100

150

12.3

o nla

o nla

o nla

2 50

5 68

o nfa

1 4.0

1 20

1 7.0

H 117

26 11.6

8 24.4

61

All CLECs

All CLECs
5.0 dB Loop With Test Access

5.0 dB Loop Without Test Access

No. of Mean No
Orders of Days

No of Mean No
Orders of Days

PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Average Installation Interval (Days)
'.' ::::::::::::::>

8.0 dB Loop With Test Access
AliCLECs 180

No of Mean No.

Orders of Days 16.0

Feb-9S .. 0 nla 140

0 nfa 120
0 nfa

~ICLECj0 nfa
100

10 20 80

5 80 60
20 53

40
26 72

28 71 20

11 72 00

16 154 co co co co co co co co co co co m
:g ~ ~ 'l' 'l' 'l' 'l' "I "I "I "I 'l'

>-
~

0; g' c. 13 > u c
9 14.3 '"

Ol C. Ol '" 0 '" 2lu. :::; « :::;
...,

« (/) 0 Z 0

1251 80L
",.,

'f
-_._~---

8.0 dB Loop Wilhou1 Test Access
AIiCLECs 10

No of Mean No.
09

Orders of Days

Feb-9(l 0 nla 08

Mar-9/l. a nfa o 7

Apr-ga 0 nfa 06
E~AIICLEcslMay.eS 0 nfa 05

Jun.es 0 nfa 04
Jul-ge. 0 nfa

03
Aug-90 0 nfa

Sep-9l'> 0 nfa 02

Oct.ea 0 nfa 01

Nov-98 0 nla 00
Dec.ee 0 nla co co <0 co co co <0 <0 <0 <0 <0 m

"I m ~ "I ~ "I 'l' 'l' ~
'l' "I 'l'

.0 "- >- 0; 0> C. 1; <> cJan-e9 0 nfa '" Ol C. Ol :l ..., :l '" 0 '" Ol
U. :::; « :::; ..., « (/) z 0 ...,

0 nta

Feb-9S 0 nfa

Mar-9ll 0 nfa

Apr-9a 0 nfa

May-9a 0 nfa
Jun.ea 0 nfa

Jul.e8 0 nla

Aug-9S a nfa

Sep-9il 0 nfa

Oct-9a 0 nfa

Nov-9l\. 0 nfa

: ..~:~:::; ~ :;: ~ ~
i:z:L~;I;~·M==~.,T~,~t:;~:l~jff=· =zo*=1=:::i:nf~al~=~··1»~7~=.:;;
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) South Texas

Average Installation Interval (Days)

r~'~em~'!
BRI Loop with Test Access
All CLECs 1.0

No. of MeenNo.
0.9

Ordlll'l ofDavs
Feb-98 a nla 0.8

Mar-98 a nla 0.7

Apr-98 a nla 0.6 I~A11 CLECSJ
May-98 a nla 0.5
Jun-98 ; 0 nla 0.4
Jul-98 ' a nla

0.3
Aug-98 " a nla
Sep-98 a nla 0.2

Oct-98 a nla 0.1

NoY-98 a nla 0.0
Dec-98 a nla CD CD

~
CD CD CD

~ i ~ i ~ ~q> ':! t q> q>
il c: '3 '" 8 ~

c:
Jan-99 '" a nla :!l! ~ :!l! :J ..,

~
asu.. .., en ..,

ti
a I nlal

ISDN BRI Port
All CLECs 1.0

No.aI Mean No.
0.9

Ordanl ofOava
Fab-98 a nla 0.8

Mar-98 a nla 0.7

Apr-98 a nla 0.6 [-+-All CLECSJ
May-98 a nla 0.5
Jun-98 a nla 0.4
Jut-98 a nla

0.3
Aug-98 a nla
Sep-98 a nI. 0.2

Oct-98 a nla 0.1

NoY-98 a nla 0.0
Dac-98 a nla CD CD

~
CD

~ ~
CD

~
CD &l CD

~q> ':! q> q> ~ q>

~
,.. c: '3 '" i >

~
c:Jan-9Q a nI. :!l! ~ :!l! :J ..,

~ 8 ~ as.., en ..,

'. a I nI~1

i' OSl Loop With Tast Access
i' All CLECs 18.0

No. of Mean No.
16.0

~
Ordlll'l ofDava

Fab-98 a nI. 14.0

Mar-98 a nla 12.0
Apr-98 9 7.1 I-+-All CLECsIMay-98 20 8.9

10.0

Jun-98 16 9.1 8.0

Jul-98 13 14.0 6.0
Aug-98 20 9.8

4.0
Sep-98 13 8.8
Oct-98 11 7.6 2.0

NoY-98 9 7.3 0.0
Dac-98 28 8.3 CD

~
CD CD

~
CD CD CD CD CD

~ ~~ ':! q> q> q> q> q> q>
Jan-99 ,', 13 16.4

,.. c: '3 '" .t 8 >
~

c:., :!l! ~ as :J .., :J ~ asu.. ~
.., < ..,

12 Mo. TotalII 1521 9.71

OSl Dedicated TransPOlt
All CLECs 1.0

No. of Mean No. 0.9
Orolll'l ofOava

Feb-98 a nI. 0.8

Mar-98 a nI. 0.7

Apr-98 a nI. 0.6 I~A11 CLECs!May-98 a nla 0.5
Jun-98 a nla

0.4
Jul-98 a nla

Aug-98 a nla 0.3

S8p-98 a nI. 0.2

Oct-98 a nla 0.1

NoY-98 a nI. 0.0
Dac-98 a nla CD CD

~
CD CD

~
CD

~
CD CD CD

~q> ':! q> q> q> q> q> q>
Jan-9Q a nla ~

,.. c: '3 '" .t 8 ~ ~
c:as

~ as :J ..,
~

as
~ :::li .., ..,

12 Mo. TotalII a I nI.1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

South Texas

Average Installation Interval (Days)

::I Measurement rt:~.I-_....,.,_..,..:A~I::.I,::CTL.::E.::C:::s:"-_,.,..._--l
'!J No. 55 r No of Mean No

Orders of Days

<Xlq
1;
Z

10 -r------------------,
09

08

07

06

05

04

0.3

02

01
o0 .....h-....-rlh-....-rl...,..._.............._ .........,..._.........,...+-I

o nfa

o nfa

o nla

o nfa

o nfa

o nfa

o nfa

o nla

o nfa

o nfa

o nla

o nla

Subtending Channel (23B)

Feb·gS

Mar·~

Apr~ge

May.ge ,

Jun-ge •

Ju!-9C :'
Au9-9a:

Sep-9S .:

Oct·~ .'
Nov-98 ~~
Dec-9a. .­

Jan-9il'

Feb-98 0 nfa 0 8

Mar-9& 0 nfa 0 7

Apr-9& 0 nla 0 6

May-96 0 nla 0 5

Jun-911 0 nfa 0 4
Jul-9ll 0 nla

Aug.9l\ 0 nfa 0.3

S.-9& 0 ~ 02

~, 1 ~" ..l..:,.l•..' ':..°.

1

J;~MO.Totf.t1ol nfa I ..L
<Xl
q
.0

'"l.L

<Xl

~
Q.
q:

<Xlq
>o

Z

8)
l:
til..,

.t-_s-:;~;_:e_e~-:fd..:~.;;7;;.1 ;;:~T~g:::Eita.::C:.:;~~;_:~_;..,:~:-:y~_o_m-lbination Trunks 10 .,-------------------,

09

08

0.7

06

05

0.4

03

02

01

o0 -Hh_.....,......,.......-+...,.....h............h ....~h_............H

Feb-98 ,.

Mar·~ ,:

Apr.~:'

May-lie'!

Jun-9/) :'

Jul·g& "
Aug-ga

Sep-911

Ocl-98
Nov-ge

Dec-9&

Jan-99

:'1' :12.~~.·T~~W ".

o
o
o
o
o
o
o
o
o
o
o
o

o

nfa

nfa

nfa

nfa

nfa

nla

nfa

nfa

nfa

nfa

nla

nfa

nfa

~
.0

'"l.L

i
'"(JJ

1z

I-+-All CLE~sl
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

~:1-------:~::-:::-:::::==-=-..:.:.;:.y::.~'----4:1
I~!

Feb-98

Mar-Sa

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep·98

Ocl-sa

Nov-sa

Dec-S8

Jan-99

12 Mo. Total

271 - No. 55d

January 1999

South Texas



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

I
~.

r=+- All CLECs

L.: ---Standard

<0

~
"a

<0

'"'"~<I:

<0
m

'"c.
«

o0% ...- ...- ...-;....-4....~~~~~~~~~~......~....
<0
q>
.0

"u..

60.0%

800%

900%

800%

700%

60.0%

500%

400%

300%

200%

100'10

00% ., ., <0 <0 ., <0
q> ~

m t ~ '".0 '" ::;.. Ol 0. .. ::> ...,u.. :::; <I: :::; ...,

700'10

200%

900% ,--------------------,

40.0'10

300%

100%

50.0%

Z-Value

nla

nla

nla

nla

nla

nla

Base < 30 =;
Base < 31) ;

Base < 3C :=
nla Base < 3C~!
nla Base < 30 ::

nla Base < 30 ~
;j

nla Base < 30 :;
nla Base < 31) ::!

nla Base < 30 ~

Base < 30·:

Base < 301
8<lse < 30 .j

Percent Installations Completed in "X" Days

n/a Base < 3C

nfa Base <: 3¢

nfa Base <: 30-
nfa Base <: 3-:1

80 0% Base < 3C

00% Base <: 30

15 0% Base < 3C

115% Base <3C :

14 3% Base <: 3C: ~

9 1% Base < 30 :,

125% Base < 30 =:

11.1% Base < 31) ::

% Install
in 3 Days

o
o
o
o
o
o
o
o
o
o
o
o

# Install

in 3 Days

# Install % Install Z - Value
in 3 Days in 3 Days

All GLEGs

8.0 dB Loop With Tesl Access

8.0 dB Loop Without Test Access

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

0 0

0 0

0 0

0 0

10 8

5 0

20 3

26 3

28 4

11 1

16 2

9 1

125
1

221

No of
Orders

No of

Orders

5.0 dB Loop With Test Access

All GLEGs
No of # Install % Install Z - Value 1200%

Orders in 3 Days In 3 Days

FelHlB 0 0 nla Base < 30 1000%

Mar-9a 0 0 nla Base < 30

Apr-9a 0 0 nla Base < 30 800%

May-98 2 0 00% Base < 30
600%Jun-96 5 0 00% Base < 31) --+- All CLEGs

Jul-98 0 0 nla Base <31)'
- - - - - - Standard

Aug-98 1 0 00% Base < 30 400%

Sep-98 1 1 100.0% Base < 30

Oct-ge 1 0 00% Base < 30
20.0%

Nov-9l! 17 1 59% Base < 30

Dec-9a 26 1 38% Base < 31)
00% ., ., ., ., ., <0 ., <0 <0 <0 ., 8!Jan-lIS 8 0 0.0% Base < 30 '1' '?? '?? '1' '1' '1' '1' '1' ~

'1' '1'
.0 >- c: 3 g> Q. > U c:

"
Ol Q. Ol .il ..., .. 0 0 " Ol

u.. :::; <I: :::; « If) z 0 ...,
61 3 4.9%

5.0 dB Loop Without Test Access
All GLEGs

No of # Install % Install Z-Value 900%

Orders In 3 Days In 3 Days 800% - - -- ~ . -~ . --......-.....- .. - .. - .............. -- .... -- .... -
Feb-sa 0 0 nla Base <: 3:;

700%
Mar·9t 0 0 nla Base <3C

Apr-9t 0 0 nla Base <: 3C 600'10

May·9$ 0 0 nla Base < 3C 500%

Jun~ 0 0 nla Base <: 3-~ 400% --+- All GLEGs
Jul-9ll 0 0 nla Base < 3;;

- - - - - -Standard
Aug-lla 0 0 nla Base <: 3C 300%

Sep.9B 0 0 nla Base < 30 20.0%

Oct-9t 0 0 nla Base <: SO 10.0%
Nov-98 0 0 nla Base < 3C

Dec-9$ 0 0 nla Base <: 3~
00% ., ., <0 .,

~
<0 ., <0 <0 ., ., m

Jan-99 0 0 nla Base <: ~ 'E ~ ~ '1' '1' '1' '1' ~
'1' '1' q>

>-
~ '" D- > :;: r::

"
Ol D- Ol ~ " .. 0 II

u.. :::; « :;;; ..., <I: If) 0 z a ...,
12 Mo. Tot..l 0 0 nla
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1':""'-=;"11 CLEc~sl

[: •••• - Standard f
~ ---- -- . ~--- ._-~

I-+-AIiCLECsl .

l.-__' . - - -Standard I ~.

f-+-AII CLECsl

- - - - - -Standard I

F AIICLEC;!
. - - •• -Stan~ard-I

ql
a.

'"(fJ

.~MAo0% ...- ...-I?--i--i-~._-i__4.__.,i__4Il'_-i__4t
co
'l'
.0

~

o0% ...- .....~~....-_+-...- ....- ....._<.....~~.....-_+

~
'"L1.

600%

800%

700%

200%

500%

400%

300%

200%

400%

100%

100%

30.0%

700%

80.0%

700%

600%

500%

700%

900% ....-------------------,

900% ...--------------------..,

20.0%

800%

400%

600%

500%

30.0%

10.0%

300%

20.0%

100%

600%

500%

400%

Z - Value

Feb-9ll 0 0 n/a Base < 3C ::

Mar·ga 0 0 n/a Base < 33 jj
Apr-98 0 0 nla Base < 30

n
May-98 DOnia Base < 30 '"
Jun-Ila 0 0 nla Base < 30 :,

Jul-ge 0 0 nfa Base < 3~ ::

AU9-~ 0 (} nla Base < 30 :;
Sep..ga. 0 0 n/a Base < 3C .:;

Ocl..ga. ; 0 0 n/a Base < 30 :;:

Nov-98 i 0 0 n/a Base < 30 ::;

Dec-98 : 0 0 nla Base < 30 ;j
Jan..gs. .~ 0 0 n/a Base < 3C ~f:

No of # Install % Install Z - Value
Orders in 3 Days in 3 Days

•

Percent Installations Completed in "X" Days

1- ..cB:::R~1L::o~o~p",W:::I:::th","T.::e:::s::.:t.:;A:::c:::c::e.:;ssT {i1

Measuremer.t AIiCLECs ., I til Z-Value 90.0% ,----------------------,
No 56 No of # Install ,. ns a

F::::/::::::: ",,:/:::::: >} Orders in 3 Days In 3 Days

Feb-ge 0 0 nfa Base < 3~

Mar-9!l 0 0 nfa Base < 30

Apr·9/! 0 0 nfa Base < 30

May-93 0 0 nla Base < 30

Jun-98 0 0 n/a Base < 30

Jul-Ila 0 0 n/a Base < 30

Aug-Ila 0 0 n/a Base < 30

Sep-ge 0 0 n/a Base < 30

Oct·sa 0 0 nfa Base < 30

Nov-93 0 0 n/a Base < 30
o0% ...~~_+-....- ..........~_+-....- .....~~....- ...

Dec-98 0 0 n/a Base < 30 co <Xl <Xl co
m ~ ~ ~ ~ ~ ~ m ~ ~ ~ ~

~]ffi1m:-2,':':rn·~rtm'··:'m;m:rn-~j],)~~·.:::::::::::j::±:::s=;E~:mJ~~±~::~..:t- Bas~e~<B3~O~~~~L1.=.gEa~a(ijEa.ta·:a:af:::':a:a~:a:E~E~!E=&==8==~E=~=E~s:EEs:E~EE~1
.1--o"'N,...~-eof,...rs:-,...~~:.,:;.;r;;n~:.;I~::;~;:.I~:...,B,...R,...li.;;;;-;:.,.rtn~-,::':':7:1:-1

Feb-98 .:: 0 0 nfa Base < 30

Mar-Ila 0 0 n/a Base < 30

Apr-98 :: 0 0 n/a Base < 30 i'i
May-ge :: 0 0 n/a Base < 30 ~j
Jun-9l! ': 0 0 nfa Base < 30 :;
Jul-911 :: 0 0 nfa Base < 30 ::.

Aug-98 :: 0 0 nfa Base < 30 =::

Sep-98 :: 0 0 nfa Base < 30 =::

Oct-9S :: 0 0 n/a Base < 30 t
Nov-Ila :' 0 0 nfa Base < 3~ }

00% ...- ...- ...- .................j..........j..........j..........j..........j..........j.......

, ~:~~::: ~ ~ ~;: ::: :~~ j ~ ~ ! i ~ ~ ~ i ~ ~ ~ 1

.-·_···-~-rO-de-:-f-o~ID:::~:;i;;,.II.::~o~i~;~r;;;:.:i~!h:..T:.:i;::.:~:n:::;:::~a:::::::'::.::·si-l·:_::_~_l_~_~_~-~_::..j~ ::",-._._'_.__-.-<-.__-.-'-._._._" ._" -~- '_. ~_. '_._._~_._.,""

Feb-9~ 0 0 nla Base < 30 j:'

Mar-9& 0 0 nla Base < 30 ::.
Apr-93 9 0 0 0% Base < 3D :}

May-98 20 3 150% Base < 30.
Jun-98 16 1 6 3% Base < 30 :.:

Jul-9S 13 0 00% Base < 3~ ::

AU9-~ 20 5 25 0% Base < 3~ ~:'

Sep-~ 13 0 0 0% Base < 3C :':
Oct-9/; 11 2 182% Base < 30::-
No~-ll~ 9 0 0 0% Base < 30

Dec-9& , 28 3 10 7% Base < 30 ~::

Jan·Qg :: 13 0 0.0% Base < 30 :i~
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South Texas

l'- -~1~AIICLECs

- ••••.- - Standard

1-.- All CLEcs1

~-=~tand~

'"
~
o

Subtending Channel (238)
:("

All CLECs :.: 90.0%# Install %105tall Z- Value :))
In 3 Days in 3 Days 800%

0 nfa Base < 30 ~:\~ 70 0 00/0
0 nfa Base < 3{) '.:

0 nfa Base < ~ ~~~
60.0%

0 nfa Base ":¥.s ::; 500%

0 nfa Base "3l) :::
40.0%

0 nfa Base" 3{l

0 nfa Base "3{l
30 0%

0 nfa Base" 3(> 20.0%

0 nla Base < 36 100%
0 nla Base < ~

.:~

0 n/a Base < X{ 'i~
00%

'"0 nla Base < 30:~ q>..,
"::or ''~~l;:.[i;i ;:;~;:':'~i':Ij ~::! i

4>
u-

J.

Subtending Channel (10)
A\\CLECs

90 0%
# Install % Install Z- Value i:;

in 3 Days in 3 Days ::: 800%

0 n/a Base < ~ ~~~ 700%
0 nfa Base" 30::
0 nfa Base < 30 ~: 60.0%

0 nfa Base < 30 ::) 500%

0 nfa Base ,,~

~\~ 40 0%
0 nfa Base < 3:;

Base" :0-:;
=ii 3D 0%

0 nfa

II,
0 nfa Base <~ 200%

0 nfa Base" 30 100%
0 nfa Base < 3C ~j;
0 nfa Base < 3C :;; 0.0%

Sll$e < 3C ii: '"0 nfa q>..,
r .,n;'l::::::iiiii:Ii::;l:i;i:::::::i:i:

4>
u-

0

oI

o
o
o
o
o
o
o
o
o
o
o
o

No of
Orders

Feb-93

Mar-98

Apr-9$

May·96

Jun-911

Jul-98

Aug-9& '.
Sep-98 .;

Oct.9$

Nov-96

Dec-9lS

Jan-OO :

Feb-9i 0

Mar-9i 0

Apr·9& 0
May-9$ 0

Jun-98 0

Jul-98 0

Aug-9lS 0

Se~9& 0

Ocl-9S 0
Nov-93 0

Dec-lie 0

Jan-OO, 0

:ii·:;:jiif-!I::I.l.._.I.~.ij.:.'..:.!:..I.:!..j.i;·..I.,·:.: ..···-7N;-0-.o'"'f,--,.:":';:'';':'=;:':::=-',.::-:-:-::--I

Di :::: Orders

~ Percent Installations Completed in ..x.. Days
1!:~J~===:===:;::;==.::;=~~~~~mijF~~~~~~~~:::::!:~::::'l'::~===~~===:===:d

No 56 m

Feb-93 :;

Mar-ge j:
Apr-ge j:

May-9a ;:

Jun-93 ;
Jul-93 ;:

Aug-ge

Sep-ge

Ocl-9!

Nov-9lS

Dec-9ll.

Jan~

12 Mo. Tola:

70.0%

600%

50.0%

400%

300%

200%

100%

0,0%

'" '" '" '" '" '" '" '" '"q> Ol
~ q> q> q> q> t q>.., '" » c

~
Ol '0

4> .. 0- .. " .i1 4> 0u- "' « ::E .., If)

SUblendlng Dig.tal Direct Combination Trunks

All CLECs
No of # Install % Install Z-Value 900%

Orders in 3 Days In 3 DayS 80.0%
0 0 nfa Base" 311

700%
0 0 nfa Base" 30

0 0 nla Base <3Q 600%

0 0 nfa Base < 3C 500%

0 0 nfa Base" 30 400%
0 0 nla Base <30

0 0 nfa Base < 30 300%

0 0 nfa Base" 30 200%

0 0 nfa Base < 3~ 10.0%
0 0 nfa Base < 30~

0 0 nfa Base < 3C
00%

'"0 0 nfa Base" 30 ~
4>
u-

0 0 nla

'"'l'
o
4>o

r
.--~AIICLECs :'

••• - - -Standardl :
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Provisioning· Unbundled Network Elements (UNE)
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South Texas

Percent Installations Completed in ..x.. Days

[ • All GLEGs I
- - - - :",-,Stand~

I
-+-- All GLEGs I
- • - - - • Standard I

Ol
".'
c
11l--,

<0

".'
u

"o

<0
Ol

~o

<0
Ol

~
Z

<0

".'
(;
z

<0

".'
t>o

<0

'"15o

<0
Ol
6-

"(/)

<0

'l'
C>
:J«

<0

".'
Cl
::>«

<0

~
:J--,

<0

'l'
c
:J--,

<0

".'
c
:J--,

<0

".'
-".,
u.

00% ...- ...- ...- ...- ...- ...- ...- ...- ....- ....- ....- ...

60 0%

700%

200% .

100%

400%

50.0%

30,0%

Base < 3(; :::

Base < 30:;

Base < 30- :;:
:::

DS3 Dedicated Transport
All GLEGs
# Install % Install Z - Value

900%

in 3 Days in 3 Days 80 0%

a n/a Base < 30
70 0%

0 nla Base < 31,

a n/a Base < 30 60 0%

0 n/a Base < 30 500%

0 n/a Base < 3(;
40 0%

0 n/a Base < 3C·

0 n/a Base < 30' 300%

0 n/a Base < 3:; 200%

a n/a Base < 3C 10.0%
0 nla Base < 3(;

0 n/a Base < 3(;
0.0%

<0

0
n/ill

'"J:,

"u.
0 n/lt.

.'.;.

o
o
o
o
o
o
o
o
a
a
a
a

Feb-9a

Mar-98 ::

Apr-9S:

May-ge ':

Jun-98. .:.

Jul-9S ::

Aug-9S :

Sep-9~ !:
Oct-9/; .:,

Nov-98 ;

Dec-9a :

Jan-9S .:

!.j'1~~oTot~;l:·· a

~j:i:I:I:I:I:I:I:I:I:I:I:I~I.~:=:=:=:oN=:~=:e=:~~::=:=:~:=:A~:i:~1:13~:~~:~~:~~:;~~::~:k~:F~:i~:~~::=3:1=:n~=::=::~:~~::+-:~_z~__~_v~_-a:I~_u-e:~~;t: E;:5:::::~:;,~.;__~;._.~_;_.~;._.~_;_.~."_.~_;_.~_;_.~.;__~;~_;__~~_.~~.~.~.~.~.~_~_~.~.~_~_~_~.~.~_~_~_~_~,.5£5~£5B~3i[i;;;~
Feb-9a !: a 0 n/a Base < 30 .

Mar-98 :: 0 a nla Base < 3" :

Apr-9E :: a a n/a Base < 30 :::

May-9a .: 0 0 n/a Base < 30 ::'

Jun-98 .: 0 0 n/a Base < 3" m.

Jul-9E !: 0 0 n/a Base < 3;; J
Aug-91l ;, 0 a n/a Base < 30 m
Sep-98 :: 0 a n/a Base < 3Q r
Oct-9E :' DOnia Base < 30 :::

~ (~

Nov-98 ': a a n/a

Dec·9a :: a a n/a

Jan-99 :! a 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

South Texas

Percent SWBT caused Missed Due Dates

8.0 dB Loop With Tesl Access
35.0% r------~---------__,

Z-Value
30.0%

25.0%

20.0%

15.0% I·· .. ··SWBT I
--+-All CLECs

10.0%

5.0%

................. l .../\.../

I........All CLECsI

5.0 dB Loop With Test Access

I·· .. ··SWBT I
--+-All CLECs

...... _... -..

."

100.0% ......------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0% •

10.0% .- -.. ." '
0.0% .....=-+...-..,:..;:....-..,:..;:.+-~......-~......__..

i

Z·Value

Base < 30

Base < 30

Base < 30

Base < 30

·1.28

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

2.2%

1.6%

0.1%

5.7%

3.7%

2.4%

7.1%

27.4%

7.1%

5.2%

5.9%

3.1%

SWBT
% MiSSed

Dua Dates
nla

nla

nla

nla

0.0%

nle

nla

nla

0.0%

0.0%

0.0%

0.0%

% Missed
Due Dales

oI

o
o
o
o
o
o
o
o
o
o
o
o

A1ICLECs
II Missed

Due Dates

o
o
o
o

43

o
o
o
3

11

9
4

70 I

No. of
Ordlllll

.

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98
Sep-98

0Cl-98

Nov-98

Dec-98

Jan-99

I 12 Mo. Total I]
5.0 dB Loop Wilhoul Tesl Access

oI 0.0%1

100.0% ,......-----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ........- ...-+-~......-~......__......__...

~

Z·Value

No

Analogous

Senoice

SWBT
% Missed

Due Dates

nla

nla
nla

0.0%

nla

nla

nla

nla

nla

nla

nla

nla

% Missed

Due Dales

o
a
o
o
a
o
o
o
o
o
o
o

All CLECs
II Missed

Due Dales

o
a
o
2
o
o
o
o
o
o
o
o

No. of
Orders

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-98

Aug-98

S8p-98

0Cl-98

Nov-98
Dec-98

Jan-99

I 12 Mo. TOla,,1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

South Texas

Percent SWBT caused Missed Due Dates

BRI Loop with Test Access

IMe8:.~ent I: All CLECs SWBT 16.0%

No. of # Missed % Missed % Missed Z-Value
14.0%

Orders Due Dates DueDates DueDates
Feb-9S 0 0 nla 15.0% Base < 30 12.0% .......-" -Mar~S 0 0 nla 4.5% Base < 30 .

10.0% - .
Apr~S 0 0 nle 5.4% Base < 30

Ma~ 0 0 nla 11.1% Base < 30 S.O%
, . .... -.. ..

1~~~:eCsI
Jun-9S 0 0 nla 9.3% Base < 30 '...
Jul~8 0 0 nla 6.3% Base < 30 6.0%

AU9~ 0 0 nla 8.3% Base < 30 .. .
4.0%

~ 0 0 nla 8.6% Base < 30
Oc:t~S 0 0 nla 7.6% Base < 30 2.0%

Nov-98 0 0 nle 11.0% Base < 30
Dec~ 0 0 nla 11.6% Base < 30

0.0%
CD CD II> II> II>

~
CD

~ ~
CD

~ &:Ja~ 0 0 nla
....•1•.~.5%. ~

~ ~ t q> q> q>
c: "3 '" ! 8 >

~
c:co

~ ~
:::I

~ ~ co

•
01 01 nlal

:::Ii .., .., ..,
9.1%l.•••

ISDN BRI Port
All CLECs SWBT

16.0%No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 14.0%

Feb-98 0 0 nla 15.0% Base < 30
Mar~8 0 0 nla 4.5% Base < 30

12.0% .......... .. '
Apr~8 0 0 nla 5.4% Base < 30 10.0% .

"Ma~ 0 0 nla 11.1% Base < 30 .--.. .
Jun~ 0 0 nla 9.3% Base < 30

8.0% . ' .
1~~~~~CsI' .

Jul-9S 0 0 nla 6.3% Base < 30 6.0%
AU9~8 0 0 nla 8.3% Base < 30 .-..
S8IHl8 0 0 nla 8.6% Base < 30

4.0%

Oc:t~8 0 0 nla 7.6% Bass < 30 2.0%
NoY-98 0 0 nla 11.0% Bass < 30

0.0%
Dec-98 0 0 nla 11.6% Bass < 30

I
CD CD i II> CD

~
CD CD CD CD en

Jan~' 0 0 nla 11.5% Base < 30 '! I q> q> q> 8 q> q> q>
§ "3 '" ! >

~
c:

12 Mo. Totall',· ~ ~
..,

~ ~ coif 01 01 nlal 9.1%1
.., ..,

I: OS1 Loop With Test Access
100.0%All CLECs SWBT

//
No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates DuaDates

80.0%
Feb-98 1 0 0.0% 17.4% Base < 30
Mar-9S 0 0 nla 2.9% Bass < 30 70.0%

Apr~S 5 1 20.0% 6.6% Base < 30 60.0%

May-98 6 1 16.7% 12.4% Base < 30 50.0%
Jun~8 12 0 0.0% 20.3% Base < 30

40.0% 1~=:~:ECsIJul~S 14 1 7.1% 22.S% Bass < 30
AU9~8 23 5 21.7% 28.6% Base < 30 30.0% ... //<;7\;1:Sep~8 14 4 28.6% 16.4% Base < 30 20.0%
Oc:t~ 11 0 0.0% 12.5% Base < 30 10.0%
Nov-98 9 1 11.1% 22.7% Bass < 30 .. .. .- .... ~

Dec~ 24 9 37.5% 7.3% Bass < 30
0.0%

CD II> CD CD CD CD II>
~

CD CD CD en
Jan~ 14 4 28.6% 3.0% Base < 30 ~ ~ ~ q> q> q> q> q> q> q> q>

>- c: "3 '" Co g ~ ~
c:

~ ~
:::I :::I ., co

I 12 Mo. Totelll 1331 261 13.3%1
:::Ii .., ...,

-< en ...,
19.5%1

DS1 Dedicated TransDOlt
All CLECs SWBT 100.0%

....... :.:,. No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 nla 17.4% Bass < 30
Mar~S 0 0 nla 2.9% Base < 30 70.0%

Apr~8 0 0 nla 6.6% Base < 30 60.0%

May-98 0 0 nla 12.4% Base < 30 50.0%
Jun~S 0 0 nla 20.3% Base < 30

40.0% I~~:~~JJul-'l8 0 0 nla 22.8% Base < 30

Au9~8 0 0 nla 26.6% Base < 30 30.0% .-
S8IHl8 0 0 nla 16.4% Base < 30 20.0% .. " .... .-.. . ,
Oc:t~ 0 0 nla 12.5% Base < 30 . .~

10.0% .
, .- ... ".Nov-98 0 0 nla 22.7% Bass < 30 ~ .

~

Dec-'l8. 0 0 nla 7.3% Base < 30
0.0%

ql CD '" '" '" '" CD '" CD
~

CD $
Jan~ 0 0 nla 3.0% Base < 30 ~ ~ t q> q> q> 1 q> q>

~
c: "3 '" g ~ ~

c:co
~ co :::I .., :::I co

I 12 Mo. Total 11 01 01 n/al 13.3%1
:::Ii :::Ii .., -< en ..,
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Provisioning· Unbundled Network Elements (UNE)
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South Texas

Percent SWBT Caused Missed Due Dates
Subtendina Channel 123B)

I~~entl All CLECs SWBT 20.0%

No. of # Missed % Missed % Missed Z-Value 18.0%
Orders Due Dales DueDales Due Dates

16.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 14.0%

Apr-98 0 0 nla 0.0% Bese < 30 12.0%
May-98 0 0 nla 0.0% Base < 30 10.0%
Jun-lil8 0 0 nla 3.9% Base < 30

8.0% '~~~~~CsIJul-98 0 0 nla 5.9% Base < 30 -...... --
Aug-lil8 0 0 nla 2.7% Base < 30 6.0% ~

-... -. ..Sep-9ll 0 0 nla 7.4% Base < 30 4.0% . . .:
OCt-lil8 0 0 nla 7.3% Bese < 30 ..

2.0% ..
NoY-liI8 0 0 nla 6.1% Base < 30

0.0% -
Dec-98 0 0 nla 3.3% Base < 30

~ ~ ~ ~ ~ ~ ~
1II 1II

!
...

~Jan-lil9 0 0 nla 17.8~
q> q> q>

~
>- c "3 '" .8 8 ~

c
:5! ~ :5! ::J ...,

~
..

II
..., ...,

01 0 nla 4.0%

Subtendlna Channel 10
All ClECs SWBT

20.0%No. of • Missed % Missed % Missed Z-Velue
Orders Due Dates Due Dates Due Dales 18.0%

Feb-liI8 0 0 nla 0.0% Base < 30 16.0%
Mar-98 0 0 nla 0.0% Base < 30 14.0%
Apr-lil8 0 0 nla 0.0% Base < 30 12.0%

May-98 0 0 nla 0.0% Base < 30

Jun-98 0 0 nla 3.9% Base < 30
10.0%

\......SWBT I
Jul-lil8 0 0 nla 5.9% Base < 30 8.0% ....... -- -+--All CLECs

Aug-lil8 0 0 nla 2.7% Base < 30 6.0% ~
-..- .

5ap-98 0 0 nla 7.4% Base < 30 4.0% - .
0Ct-98 0 0 nla 7.3% Base < 30 2.0%

.-
NaY-98 0 0 nla 6.1% Base < 30 -

0.0%
Dec-98 0 0 nla 3.3% Base < 30 ... ... ... ... 1II ... ...

I
...

~
... '"Jan-liI9 0 0 nla 17.8%.

q> ~ ~
q> q> q> q> ~ q> q>

~
>- c :; '" >

~
c..

~ .. ::J
~ 8 ~

..
I 12 Mo. TotaI!1 01 01 nlal

::I ::I ..., ..., ...,
4.0%1".

"i';i::!.;'V;> ;,.' AnalClll Trunk Port
All CLECs SWBT 100.0%

·.,>V> No. of • Missed % Missed % Missed Z-Value 90.0%I> Orders Due Dales Due Dates Due Dates
80.0%

Feb-liI8 0 0 nla 2.2% Bese < 30
Mar-lil8 0 0 nla 1.6% Base < 30 70.0%

Apr-lil8 0 0 nla 0.1% Base < 30 60.0%

May-98 0 0 nla 5.7% Base < 30 50.0%
Jun-98 0 0 nla 3.7% Base < 30

40.0% 1~~~~~CsIJul-98 0 0 nla 2.4% Base < 30

Aug-98 0 0 nla 7.1% Base < 30 30.0%
~-.

5ap-98 0 0 nla 27.4% Base < 30 20.0%

OCt-lil8 0 0 nla 7.1% Base < 30 10.0% -
NoY-liI8 0 5.2% Base < 30 ..... .- " .... _.... - ...

0 nla -....
0.0%

..
Dec-98 0 0 nla 5.9% Base < 30 ... ...

~
1II ...

~ ~ ~
...

~
... '"Jan-lil9 0 0 nla 3.1% Base < 30

q> ~ q> q> g q> q>

~
>- c "5 '" 2- >

~
c

:5! ~ .. ::J ..., ::J ~ ..
I 12 Mo. Totall! o! 01 nlal 5.7%1

::I ..., < en ...,

Subtendlna Dialtal Direct Combination Trunks
AIiCLECs SWBT 100.0%

> .. No. of # Missed % Missed %Mlssad Z-Valua 90.0%
Orders DueDales DueDales Due Dates

80.0%
Feb-98 0 0 nla 2.2% Base < 30

Mar-98 0 0 nla 1.6% Base < 30 70.0%

Apr-98 0 0 nla 0.1% Base < 30 60.0%

May-98 0 0 nla 5.7% Base < 30 50.0%
Jun-lil8 0 0 nla 3.7% Bese < 30

40.0% J......SWBTJ
Jul-lil8 0 0 nla 2.4% Basa < 30 -+--AIICLE

Aug-lil8 0 0 nla 7.1% Base < 30 30.0%
~

5ep-liI8 0 0 nla 27.4% Base < 30 20.0% -
OCt-lil8 0 0 nla 7.1% Base < 30 --10.0%
NoY-liI8 0 0 5.2% .- .... - .- ~ .... _.. .. -....nla Base < 30 . "0.0% "
Dec-98 0 0 nla 5.9% Base < 30 ...

~
... ...

~
... ... ... ... ... 1II &:Jan-lil9 0 0 nla 3.1% Base < 30.,

q> ~ q> q> q> i q> ~ q>
il >- c "3 go 8 ~

c
:5! ~ .. ::J ..., ~

..
I 12 Mo. Total! I 01 01 nla! 5.7%1.

u. ::I ..., < en ...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

DsS Dedicated Transport
....:;

~~
All GLEGs SWBT ., 1200%

No of # M,ssed % Missed %Missed Z-Value
Orders Due Dates Due Dates Due Dates 1000%

Feb-93 0 0 nfa 1000% Base < 3Q

Mar-913 0 0 nfa nfa Base < 30 800%
Apr-913 0 0 nfa 0.0% Base < SO

May-913 0 0 nfa 00% Base < SO 600%
Jun-913 0 0 nfa 00% Base < SO :. ••••• 'SWBT:;J

Jul-913 0 0 nfa 00% Base < SO ; -+-- All GLEGs

Aug-96 :
400%

0 0 nfa nla Base < 30

Sep-96 : 0 0 nfa 1000% Base < 3() :
200%

Oct-96 ~ 0 0 nla 00% Base < 30 "

0 0 n1a 00% Base < 3() :.

0 0 n1a 00% Base < S(I r 00%
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl 0>

0 0 nfa nfa Base < 3() : "I ~ ~ "I "I "I "I "I "I "I "I "I
.0

'" Q. >. c :; g> Q. 'U > 0 c
p.'.,..

~.L n;~J . .13·;~.I:::j~1:i:::::::::::::::::::':::::i::::·
4l ::; <t '" -'l ..., 4l 0 0 " to

oI u. ::; <t (f) Z 0 ...,

Dar!< Fiber

All GLEGs SWBT
1200%

No of # Missed %Missed % Missed Z-Value

Orders Due Dates Due Dales Due Dates

Feb-98 0 0 nla 1000% Sase < 3(,l
1000%

Mar-93 0 0 nfa nfa Base <~ , '

Apr-98 0 0 nfa 00% Base < 30 800%

May-OO 0 0 nfa 00% Base < 3(,l

Jun-OO 0 0 nfa 00% Base < 3(,l
600%

••••• ·SWBT

Jul-OO 0 0 nfa 00% Base < 30 -+-- All CLEGs

Aug-98 0 0 n/a nla Base < 30
40.0%

Sep-913 0 0 nfa 100.0% Base < 30

Ocl-913 0 0 n1a 00%
20.0%

Nov-98 0 0 n1a 00%

Dec-9ll 0 0 nfa 00%
00%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl 0>

Jan-99 0 0 nfa n1a "I ~ ~ "I "I "I "I "I "I "I "I "I
.0 >.

~ ~ g> Q. 8 > 0 C
4l to Q. '" ~

0 '" IV
U. ::; <t ::; <t Z 0 ...,

12 Mo. Total 0 0 n1a 13.3~

271 - No 57d



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

South Texas

Averaae Delav Davs for SwaT Missed Due Dates

8.0 dB Loop With Test Access

f Mea:.r:ent
[

All CLECs SWBT 25

# Missed A~.No. A~.No. Z-Value
Due Dates ofDavs of Davs

20
Feb-98 0 nla 4.30 Base < 30

,:i,.,••••• \
Mar-98 0 nla 4.99 Base < 30 , ...:.\:::
Apr-98 0 nla 4.52 Base < 30

ii:·::·:ii!'!ii·!!:'!i.i,.]

15
May-98 0 nla 5.46 Base < 30

Jun-98 4 1.00 5.87 Base < 30

1~:~~~CsInla 5.84 Base < 30
10

Jul-98 0 '\
Au9-98 0 nla 4.99 Base < 30

ill
........~ ..Sep-98 3 5.00 5.45 5 ... " .. '" .. .. .... .. ....... ".... ... .. ...... .. .. .

Oct-98 7 5.43 4.27 Base < 30
.

Nov-98 . 0 nla 6.20 Base<3O .-..
Dec-98 , 0 nla 4.96 Base < 30

0
CD 00 00

~
CD CD

~ ~ ~
00

I ~Jan-99 2 23.00 3.34 Base < 30 q> ~ ~ q> q> q>
il >- c: "5 '" f 8 ~

c:

~.;I ! ~ ! " .., .i co

I 12 Mo. Totall! 161 6.441
u.. .., ..,

,l'i ••

!i:::::ii:i,

8.0 dB Loop Without TestAccessH"l.\".'~
.....,,'\' All CLECs SWBT lH\ 1.0\\. # Missed A~.No. A~.No. Z-Value

Due Dates ofDavs ofDavs 0.9

Feb-98 0 nla 0.8
Mar-98 0 nla 0.7

~2:
0 nla

0.6
0 nla No

......•
0 nla Analogous

0.5

I-+-All CLECsIJul-98 0 nla Sen.tce ,., 0.4

:: 0 nla
'."

0.3

0 nla 0.2
0 nla ,

0.1
Nov-98 0 nla

0.0:: 0 nla I .,:.:i "i'l.,iliii
00 00 CD CD 00

~
00

~
~

00
~ ~0 nla q> ~ ~

q> q> q> q>

~
>- c: '" ! ~ ~

c:co Q. ! " " .i co
'ro' 'i ~ 0( .., .., ..,

12 Mo. Total I 01 nla \l'·'l H'
5.0 dB Loop With Test Access

25.0All ClECs SWBT
# Missed A~.No. A~.No. Z-Value

Due Dates of Davs of Days
20.0 "Feb-98 0 nla 3.78 Base < 30 ' ', '

Mar-98 0 nla 13.91 Base < 30
,

Apr-98 0 nla 20.00 Base < 30 15.0

May-98 0 nla 8.68 Base < 30
:

Jun-98 a nla 3.50 Base < 30
10.0 I···· ..SWBT I

Jul-98 a nla 6.24 Base < 30 --+--All CLECs

Aug-98 a nla 2.22 Base < 30 ...' . .. ..Sep-98 0 nla 5.55 Base < 30 5.0 . . .. , - . ..Oct-98 0 nla 6.81 Base < 30 -.' . ,-.
Nov-98 a nla 1.95 Base < 30

0.0
Dee-98 a nla 5.40 Base < 30

~
00 00

~
CD CD CD

~
00 00

~
0>

Jan-99 a nla 7.22 Base < 30 ~ ~ q> q> q> q> q> q>

~
>- c: "5 '" i 8 >

~
c:co

~ ! " .., " 0 co

I 12 Mo. TotalU 01 nlal 5.841 iii
~ .., 0( en z ..,

5.0 dB LoopWill1outTesl Access
1.0

Iti' All CLECs SWBT
# Missed A~.No. A~.No. Z·Value 0.9
Due Dates ofDavs of Days

0.8
Feb-98 a nla

Mar-98 a nla 0.7

Apr-98 a nla 0.6

May-98 a nla No 0.5
Jun-98 a nla Anelogous

0.4 I~AlICLEJJul-98 a nla SeNice

Aug-98 0 nla 0.3

Sep-98 a nla 0.2
Oct-98 0 nla 0.1
Nov-98 a nla

0.0
Dee-98 a nla ,i

i
00 00 CD 00 00 00 00

~
00 00

~Jan-99 a nla ~ ~
q> q> q> q> q> q> q>
>- c: "5 '" Q. 8 ~ ~

c:co
~ ! " "

., co

I 12 Mo. TotalII a I nlal I ,··,··ii,,·•••, ~ .., ..,
0( en ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) South Texas

BRI Loop with Test Access
All CLECs SWBT 12.0

# Missed A~.No. A~.No. '.
Due Dates of Days of Days 10.0 "

Feb-98 0 nla 2.71
"Mar-98 0 nla 6.13 8.0

Apr-98 0 nla 7.00 -, "May-98 0 nla 8.86 6.0 : , "
Jun-98 0 nla 4.41 . 1··· .. ·swBT I,

Jul-98 0 nla 7.25 . --+--A11 CLECs
4.0

Aug-98 0 nla 5.96

Sep-98 0 nla 7.00
2.0

0Ct-98 0 nla 4.32

NoY-98 0 nla 10.97

Dec-98 0 nla 4.29 0.0
CD CD

~
CD

~
CD CD

~ ~
CD CD '"Jan-99 0 nle 8.15 q> ~ t q> q> i q> q>

~
c: '5 '" ! g ~

c:
~ ~ ~

::J .... ~ '"12 Mo. TotalI .... ....
0 nle

ISDN BRI Port
All CLECs SWBT

12.0
# Missed A~.No. A~.No.

Cue Dales ofDa ofDa

Feb-98 0 nla 2.71 10.0

Mar-98 0 nla 6.13 ~

Apr-98 0 nla 7.00 8.0
,

May-98 0 nla 8.86 ' ' .
6.0 ,,'

1~~~~:eCsI
Jun-98 0 nla 4.41

JuI-98 0 nla 7.25 ,, .'
Aug-98 0 nla 5.96

4.0

Sep-98 0 nla 7.00

0Ct-98 0 nla 4.32
2.0

NoY-98 0 nla 10.97

Dec-98 0 nla 4.29
0.0

~
CD CD

~
CD CD CD CD CD CD CD '"Jan-99 0 nle 8.15 ~ ~ q> q> q> q> g i q> q>

~
,., c: '5 '" a.

~
c:

'" ~ ~
::J .... ::J .,

'"12 Mo. Total II o1 nlal 6.441·
::i .... -< U> ....

DS1 Loop With Test Access
90.0All CLECs SWBT

# Missed A~.No. A~.No. Z-Value 80.0
Due Dates of Days of Days

Feb-98 0 nla 77.00 Base < 30 70.0

Mar-98 0 nla 4.00 Base < 30 60.0
Apr-98 1 1.00 7.75 Base < 30

May-98 1 1.00 7.09 Base < 30
50.0

Jun-98 0 nla 3.67 Base < 30 40.0

1~~~~:eCsIJul-98 1 4.00 5.06 Base < 30
30.0

Aug-98 5 2.20 4.64 Base < 30

Sep-98 4 5.50 8.56 Basa < 30 20.0 ,

0Ct-98 0 nla 6.00 Base < 30 10.0
~ ... -...................~..... YNoY-98 1 1.00 2.80 Base < 30

Dec-98 9 5.11 21.00 Base < 30
0.0

CD CD CD CD CD CD CD CD

~
CD CD

~Jan-99 4 14.00 nla Base < 30 q> ~ ~ q> q> q> q> q> q> q>

~
,., c: '5 '" a. >

~
c:

~
a.

~
::J

~ c'l ~ '"12 Mo. Total II 261 5.461 7.671
-< .... .... ....

DS1 Dedicated Transport
90.0All CLECs SWBT

# Missed A~.No. A~.No. 80.0
Due Dates ofDa ot Days

Feb-98 0 nle 77.00 70.0

Mar-98 0 nla 4.00 60.0
Apr-98 0 nla 7.75

May-98 0 nla 7.09
50.0

Jun-98 0 nla 3.87 40.0

JuI-98 0 nla 5.06
30.0

Aug-98 0 nla 4.64

Sep-98 0 nla 8.56 20.0 ,

0Ct-98 0 nla 6.00
,

10.0
~ ........... .......

' ..NoY-98 0 nla 2.80 .' ......
Dec-98 0 nla 21.00

0.0
CD CD CD CD CD CD CD

~
CD CD CD '"Jan-99 0 nla nla q> ~ ~

q> q> q> q> g q> q> q>
-g ,., c: '5 '" a. >

~
c:

'" ~ '" ::J .... ::J ., 0 '"LL ::i ::i .... -< U> Z ...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) South Texas

Sublendin Channel 23BIMeasu~enll AIiCLECs 14.0

No. 58 # Missed AIIll·No.
OueOales ofOa 12.0 .

Feb-98 ; a nla nla "
Mar-98 a nla nla

10.0

Apr-98 a nla nla 8.0
May-98 a nil nla
Jun-98 a nla 2.00 6.0 I· .. ···SWBT I
Jul-98 a nla 3.69 ." " ..... __AlICLECs

Aug-98 a nla 5.00 4.0 .'
Sap-98 a nla 4.65 ..
0Ct-98 a nil 11.46 2.0 .. ,
NoY-98 0 nla 8.33 ..

0.0
Dec-98 0 nla 2.40 '" ~ ll,1 '" ll,1 '" ll,1 J ~ ! J $Jan-99 a nla nla

q> q> q>

~ ~
,..

§ "3 '" c
~ ~

.., ::I CD

12 Mo. TolIlt
.., « ..,

a nla 6.86

Sublendin
All CLECs

14.0
# Missed AIIll·No.

Due Dales ofOa 12.0
Feb-98 0 nla ..
Mar-98 0 nla 10.0
Apr-98 0 nla

May-98 0 nla 8.0

Jun-98 0 nla
6.0 1=~~~:eCsIJul-98 a nla ., ......

Aug-98 a nla 4.0
"Sep-98 a nla ·0Ct-98 a nla 2.0 , , ,,

Nov-98 a nla .,

0.0
Dec-98 ; 0 nla

I '" '" i '" '" &1 J '" '" '" $
Jan-99 0 nla ~ ~ q> q> q> q> q>

c "3 '" 8 >
~

c
~ ~ ~

::I ..,
~ ~ CD

;2 Mo. Totall! o I
.., ..,

Trunk Port
SWBT 25.0

# Missed AIIll·No.
DueOales ofDa

20.0 .
Fab-98 a nla 3.78 Base < 30 "
Mar-98 0 nla 13.91 Base < 30
Apr-98 a nla 20.00 Base < 30 15.0

May-98 0 nla 8.68 Base < 30
Jun-98 0 nla 3.50 Base < 30

10.0 1=~~~:eCsIJul-98 0 nla 6.24 Base < 30
AU9-98 0 n/a 2.22 Base < 30

" "
Slp-98 0 nla 5.55 Base < 30 5.0 ·

,
,,' ,

0Ct-98 0 nla 6.81 Base < 30
,
~

.
~

NoY-98 0 nla 1.95 Base < 30
0.0

Dec-98 0 nil 5.40 Base < 30 '" '" '" '" '" '" '" '" '" '" '" en
q> en

~ q> q> q> q> q> g i q> q>
Jan-99 0 nla 7.22 Base < 30 11

.. ,.. c "3 '" c.
~

cCD
~ CD ::I .., ::I CD CD

12 Mo. TolIlll o I nlal 5.841
... :::; :::; .., « en ..,

Sublendi Di ital Direct Combination Trunks
All CLECs SWBT 25.0

# Missed AIIll·No. AIIll·No. Z-Value
OueDales ofOa ofDa

20.0 .
Fab-98 0 nla 3.78 Base < 30 "
Mar-98 0 nla 13.91 Base < 30
Apr-98 a nla 20.00 Base < 30 15.0

MIIy-98 0 nla 8.68 Base < 30
Jun-98 0 nla 3.50 Base < 30

10.0 I.. · .. ·SWBTJ
Jul-98 0 n/a 6.24 Base < 30 __AIICLE

Aug-98 a nla 2.22 Base < 30
"

"
Sep-98 a nla 5.55 Base < 30 5.0

, .. ·... ' , ,
0Ct-98 a nla 6.81 Base < 30 '.. ..
NoY-98 0 n/a 1.95 Basa < 30

0.0
Dec-98 a nla 5.40 Base < 30 '" ~ '" '" '" '" '" '" '" '" '" $Jan-99 a n/a 7.22 Base < 30

q> ~
q> q> q> q> q> q> q> q>

11
,.. c "3 '" i 8 ~ ~

cCD
~ CD ::I .., ::I CD

12 Mo. TOlad] 01 nlal 5.841
... :::; :::; .., « en ...,
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